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Proguct License and Service Agreement

This Product License and Service Agreement {"Agreement”) is made as of 8/5/2025 {the "Effective Date") by and between
Intellichoice, inc., a Utah Corporation, {"Intelfichoice"} and Marion County Sheriff's Office("Customer”}.

1. Definitions

For purposes of this Agreement, the fallowing terms shali have the meaning set forth below.

11“Licensed Product” shall mean the Program(s), Module(s}, System Software, Database Software and Related Materials (as
defined in Paragraphs 1.1 - 1.6 herein) which are licensed to Customer pursuant to Paragraph 2.1and set forth specifically in the
Schedule 1attached hereto and made a part hereof by this reference.

1.2 “Program” shall mean a machine-execuiable copy of the object code of a collection of instructions for performing a
specific computer functian,

13 "Module” shall mean a group of refated Programs.

14 “System Software" shall mean the current release of Programs and routines which enable Customer to operate a leased or
purchased computer hardware system ineluding, tor example, a control program or operating system, and if provided, appropriate
utiity routines. conversion prograrms, network software and language processors including compliers, assemblers and transiators.

15"Database Software” shall mean the current release of Programs which enable Custamer to store, access and maintain
data generated by the licensed Programs listed in the schedules attached hereto.

16 “Related Materials" shall mean all material, other than the Program(s), furnished by intellichoice for use in conjunction with
such Program(s) and including for example, operating instructions, descriptions, and other documentation, including all guides and
manuals, and further shall include all permitted copies of Program material made by Customer.

17 "Support” shall mean Licensed Product services defined by Intellichoice’s current specification for such services and further

shallinclude consuitation and guidance Supportrequested by Customer and agreed to be supplied by Intellichoice at its then current
rates.

1.8 “Training” shall mean Intellichoice’s currant published training courses for Program operation at the then current rates,
1.9 “User" shalt mean the individual or non-human operated device authorized to use the Programs.

110 “Remote Terminal” shall mean the computer hardware used by Intellichoice to access Customer's Program(s) for
Support purposes.

111 "Annual License® shall mean a license granted for a three hundred and sixty five calendar day period. The initial Annual

License begins on the first day of the calendar month fallowing the Effective Date hereof. The Annual License is automatically
renewed for each additional three hundred and sixty five calendar day period ("Subsequent Years), unless cancelled as provided in
this Agreement. The Annual License for Subseqguent Years shall begin on the first day of each Subsequent Year (the "Renewal Date")
and the Annuial License and Support Faes for Subsequent Years shall be due and payable on or before each Renewal Date.

2. License

2.1 Subject 10 the terms and conditions of this Agreement, Intelfichoice hereby grants to Customer and Customer hereby accepts
apersonal, nonexclusive, nontransferable right and license to use the Licensed Products. Gustomer is limited to the number ot



2.2 Customer is autharized to make permitted use only of those Licensed Products for which it is duly and currently ficensed
hereunder and shall promptly return to Inteliichoice all materials defined by Paragraphs 1.1- 1.6 hereof within thirty (30) days of any
canceliation of the license covering said materials.

23 Itis hereby agreed that Intellichoice is the owner of afl right. title and interest in and to the Licensed Product(s) or otherwise

duly authorized to grant the license herein, including the accompanying software, text, graphics and documentation, Related
Materials, Support materials and Training materials and all subsequent copies thereof, regardless of the media or form in which the
original materials or copies may exist. As the licensee, Customer through its license of Licensed Product(s) does not acquire any
ownership rights to such materials whatsoever. It is understood and agreed betwaen the parties that certain Modules, templates and
interfaces incorporated into the Licensed Product(s) may criginate from a third party and Intellichoice makes no claim to ownership of
such Modules, templates and interfaces except to the integration of the same in connection with the Licensed Products.

2.4 Customer shall not sublicense, assign of transter any license granted herein in any way without the express prior written consent
of Intellichoice.

25 Customer shall not modify, reverse engineer, decompile or disassemble any Licensed Product, nor shall Customer create
derivative works from any Program. Customer shall not use any Program in any manner that infringes the intellectual property rights
ar other rights of Intellichaice, its licensor's or any other person, afl of whom are considered third party beneficiaries under this
Agreement.

3. Delivery of Licensed Products

31 Acceptance testing of all Licensed Products shall be compieted by the Customer within ten (10) days from the date the

Licensed Product is delivered to Customer. Customer shall notity Intellichoice in viting of any deficiencies in the Licensed Products.
If Customer does not so natify Intellichoice in writing within said ten (10} day period, the Licensed Product(s) shall be deemed
accepted by Customer. The acceptance by the Customer of any Licensed Productts) identified herein shall constitute the completion
of Intsilichoice’s obligation to deliver such Licensed Products.

4. Term

4.1The Annual License shall commence on the first day of the calendar month foliowing the Effective Date hereof and shall remain
in effect for each respective Licensed Product until cancelled by Customer upon 30 days prior written notice, or cancelled by
Intellichoice as provided in Paragraph 12 hersol,

4.2 The Annual License and Support fees for Subsequent Years specified in Schedule 1shall be due and payable for each
Licensed Product on or before each Renewal Date.

5.Charges and Taxes

lirst day of each Subsequent Year, Customer agrees to pay a late payment charge at the rate of 2% per month, if permitted by law,

otherwise at the maximum lawiul rate on any unpaid amount for each calendar month {or fraction thereof) that such paymentis in
default,



5.2 In any case where paymentis not made when due, Intellichoice may without any liability whatsoever defer its performance
until payment is received and extend any relevant date of delivery by the same period of delayed payment.

5.3 Intellichoice may, by advanced written notice to Customer, increase or decrease the Annual License and Support fees.

The effectiva date of any such increase or decrease shall be at least ninety (90) days following such notice. Within such ninety {90)
day period or upon the renewal date, whichever is fater, Customer may, atits option, pay the increased license fee or cancel this
Agreement.

5.4 In addition to all other fees and charges Customer shall pay Intellichoice the amount of any tax levied on the Licensed Products,
or services rendered hereunder (cther than income tax assessed on Inteflichoice} which Intellichoice must collect from the
Customer and/or pay on the behalf of the Customer.

6. Classification of Licensed roducts

6.1Each Licensed Product and sach release of a Licensed Product will be classified by Intellichoice as a category "A"
product (“Category “A” Product”) or a category “B" product { "Category "B” Product”),

6.2 Intellichoice will maintain and Support the current version of all Category “A” Licensed Products as set torth in Paragraph 7.1
and will make available to Customer all revisions thereof released by Intellichoice during the term of this Agreement, as long as
such Licensed Products remain classified by Intellichoice as Category “A" products. Intellichoice will maintain all Category "A”
Licensed Products to be compatible with unaltered releases of the Database Software, the System Software and the computer
hardware then specified by Intellichoice.

6.3 Intellichoice delivers Category “B" Licensed Products solely on an "as is” basis and therefore does not provide Programming
or Support services for Gategory "B” Licensed Products.

6.4 Inteflichoice may reciassify any Licensed Product(s) by giving ninely (90) days advanced written notice to Customer.

1.Licensed Product Support

71 Intellichoice will provide telephone and Remote Terminal Suppart for the operation of Category “A” Licensed Products

during normal Intellichoice office hours based upon aforty (40) hour wesk. After hours Support will be provided on an on-call basis
for which Customer will be bilied at the then current Intellichoice billing rates. Customer shail provide hardware and
communications software necessary to permit Remote Terminal Support.

7.2 Intellichoice will provide such Training for the operation of Category "A” Licensed Products as is requested by Customer
and agreed to by Intellichoice at its then current rates,

8. Confidentiajity

8.1Customer agrees not to disclose, publish, release, transfer or otherwise make available any Licensed Products in any form, to

any person other than Gustomer and Customer's employees who have a need to know suchinformation without prior written consent
from intellichoice. Customer also agrees that the original copies of afl materials furnished by Inteliichoice and all copies thereof made
by customer shall remain the sote property of intellichoice. The Customer further agrees {o protect the confidentiality of

Licensed Products or any part thereof fram unauthorized disclosure by its agents, empioyses or customers. Notwithstanding anything
to the contrary herein, in the svent Intellichoice consents to the disclosLire of any such confidential information, Customer shall have
such disclosee sign an appropriate Agreement requiring such discloser to be under the same obligations of confidentiality as
Customer and Customer hereby indemnifies Intellichoice from any failure to require disclosee to be so bound.



8.2 Customer agrees not to disciose, publish, relsase, transfer or atherwise make available the EFORCE® database without

sofe written consent turnished by intellichoice. The Customer further agrees to protect the confidentiality of the EFORCE®
database or any part thereof from unauthorized disclosure by its agents, employees or customers. Notwithstanding anything to
the contrary herein, in the event intellichoice consents to the disclosure of any such confidential information, Customer shalf have
such disclosee sign an appropriate Agreement requiring such discloser to be under the same obligations of confidentiality as
Customer and Customer hereby indemnifies Inteflichoice from any failure to require disclosee to be so bound.

83intellichoice will ensure that metadata derived from unencrypted CJl is protected with the same level of security as CJi and will not
be used for advertising or any other commercial purposes by any cloud service provider or associtated entity.

84 Except as specifically provided herein, Customer agrees to indemnify and hold Intellichoice free and harmless from and against
any and all losses, liabilities, claims, actions, costs and expenses, including reasonable attomeys’ fees and court costs, relating to,
resulting from or in any way arising out of Customer's possession, maintenance, use, operation or output of the Licensed Products, or
the condition, loss, damage, or destruction of any part of the Licensed Products. Customer shall give Intellichoice prompt written
notice of any matter for which Customer is or may be required to indemnify Intelichgice.

Limited Warranty

91CATEGORY “A* PRO UCT WARRANTY - Each unaltered Licensed Product classified as a Category “A" product is warranted for
one (1) year from the first day of the calendar month following the Effective Date hersof, to perform substantially in accordance with the
same release level product specification provided and/or published by Intellichaice for that specific Licensed Product, Infial here _

9.2 CATEGORY “B" PRODUGTS SOLD "AS IS" - Each release of a Category “B” Licensed Product is strictly licensed on an “as is"
basis without any warranty whatsoever, whether express or implisd, including warranties of merchantability or fitness far a particutar

purposs. initial here By

93 EXCLUSIVE REMEDY FOR DEFECT - Customer agrees that its sole and exclusive remedy and iIntellichoice’s sole obiligation, if a
Licensed Product warranted hereunder fails to conform to the terms of Paragraph 9.1 above and Customer advises Intetlichoice of

such failure fn writing during the term of the warranty, is for Intellichoice to pravide programming services to correct any defect. For the
Purposes of this Agreement, non-conformance tg the terms of Paragraph 9.1 above and the term “defect” shall mean only significant
deviations from the terms of Paragraph 9.1above for such current release of Licensed Product. Initial here ro/

24 COSTS MAY BEBILLED T Q CUSTOMER - If Inteflichoice determines after investigation that the Licensed Product substantially

conforms to the terms of Paragraph 9.1, Customer agrees 10 pay for all time and materials spent and expenses incurred by Intellichoica

in attempting to determine and correct Customer’s problem. Such payments shall be paid within thirty (30) days of receipt of an invaice
trom inteliichoice. Initial here /Y.

95 Mﬁﬁﬂ_&ﬁmggg - Except as specifically provided herein, there are no other warranties, express or implisd, including,
but not limited to, any implied warranties of merchantability or fitness for a particular purpose. Intellichoice does not warrant thatthe
functions contained in the Licensed Products will meet custamer’s requirement or that the operation of the Licensed Products will be
uninterrupted or etros free,

Intellichoice does not offer any warranties, express or implied, including, but not limited to, any implied warranties of merchantability or

fitness for a particular purpose for the hardware recommended or rescld by Inteliichoices.
Initial here 55‘4

10, Limitation of Liabili Y

10.1NO CONSEQUENTIAL DAMAGES - In no event shall inteliichaice be liable to Customer for foss of profit, lost savings or other
direct, indirect or consequential damages arising out of breach of this Agreement or of obligations under this Agreement, the License



granted or for any claim made against Customer by any other party, even if Intellichoice has been advised of such damages or claim.

Initial here _Z

10.2 LIMITATION ON LIABILITY - Intellichaice shall not be liable for any damages of whatever nature caused by any delay in delivery,
operation, instalfation or Support of Licensed Products or services under this Agresment or resulting from any Licensed Praducts
altered by Customer or at Customer's direction.

Initial here __ X

10.3 LIQUIDATED DAMAGES - Intellichoice's tiability, if any, to Customer for any reason for any Licensed Product or related in any
way te any Licensed Praduct shall not exceed the initial fee set forth in Schedule 1for such Licensed Product that have actually been
paid to Intellichaice. initial here _fa

10.4 NO ADDITIONAL FEATURES - Gustomer's evaluation of and decision to procure License(s) hereunder for the

Licansed Product(s} listed on Schedule 1are based solely on a visual demonstration of the Licensed Product(s) by Gustomer and are
not based in any way on any representations, verbal or otherwise, made by any Intellichoice employee, representative, agent

or contractor. Inteflichoice is in no way obligated to provide Licensed Product features, functionality, interfaces, training, support,
services, or additional modules that were not demonstrated to the Customer, unless expressly set forth in a written attachment to this
Agreement duly signed by Intelfichoice. Customer understands and agrees that if a Licensed Product, featurs, functionality, interface,
training, support, service or related matsrial is not specifically set forth in this Agresment or a duly signed Attachment to this
Agreement, it will not be provided.

Initial here _by

11. Responsibility of the Parties

11Customer shall be exclusively responsible for the supervision, management, operation and control of its use of the

Licensed Products, including but not limited to. (1} initial installation, Product testing, installation of updates, data backup, data
recovery. audit controls, and operating methods, and (2) implementing sufficient procedures to satisty its requiremants for security,
data security and accuracy of input and output as well as restart and recovery in the event of malfunction; (3) operating and
maintaining alt hardware System Software and Database Software components used in the operation of the Licensed Product(s), and
{4) maintain acceptable virus and other system scanning measures, data updates, as well as other standard security measures
established for like Users in like circumstances.

12 Default and Cancellation

121 Each License granted hereunder may be cancelled by intellichoice if Customer is in default in payment of any amount due

under this Agreement for a periad of thirty (30) days or more, or may be cancelled by either party at any time upon default by the other
party of any other covenants of this License provided such default is not corrected within ninety (90} days after receipt of written
notice thereof. Said written notice must set forth particulars of the alleged defautt.

12.2 Customer's obligation to pay fees and charges which have acerued and any damages arising from its breach of this Agreement
shall survive cancellation. Any extension of time for payment shall not otherwise alter or affect intellichoice’s or Customer's rights

or obligations or be deemed a waiver thereof.

1231nthe event of default, the party in defauit shall pay alf costs of enforcing the Agreement including obtaining damages for
its breach and reasonable attorney's fees and costs.

13. rm on Cancellation

13.1Within ten (10) days after the termination or cancellation for any reason of a License granted hereunder, Customer shall deliver
to Intellichoice the applicable Licensed Products and all copies thereof in whatever form.



14. Notices

14.1Any notice required pertaining to the subject matter of this Agreement shall be deemed rendered when the same has been
hand delivered with signed transnijttal fecord, emailed to Intellichoice executive level personnel and mutually acknowledged via

written reply, or mailed certified postage prepaid. return receipt requested to Customer at the address shown for that party in
Schedule 2, which is attached hereto and mads a part hereof by this reference.

15. General

15.1Any License granted in this Agreement shall not be deemed to include or extend to any product, Software, Material or
Licensed Products of Intellichoice or any part thereot, heretofore or hereafter released by Inteltichoice, unless specifically set forth in
Schedule 1.

15.2 The laws of the State of Utah shall govern the interpretation, validity and effect of this Agreement. The courls of Utah shall
have exclusive jurisdiction to determine ali claims, disputes, actions, or suits which may arise hereunder and the parties hereby
expressly cansent to the exclusive jurisdiction and venue before the proper authority in Utah.

15.31tis represented and warranted by the party signing on behalf of the Customer that all steps necessary to authorize Customer
to enter into this Agreement have been duly and lawfully completed, that the signatory is authorized to sign this Agreement on behalf
of the Customer, and that when executed this Agreement is valid and binding on Customer, its successors and assigns.

15.4 This Agreement shall take precedence over any other communications or dacuments that may be in confiict therewith. If, for
any reason, any provision of this Agreement is faund to be unenforceabte, such provision shall be deemed to prohibit such activity only

to the extent it is found to be unenforceable and the other provisions of this Agreement shall be unaffected to the extent permitted by
law.

5.5 Awaiver by either party of abreach of any term or condition of this Agreement shall not constitute a waiver of any further breach of

15.6 Notwithstanding any term of this Agreement to the contrary, in the event no funds or insuftficient funds are appropriated
and budgeted and sufficient funds are otherwise unavailable in any fiscal period during which payments are due under the

16. Attachments

16.1The Attachments listed in Paragraph 16.2 are binding on the parties hereto and are made a part of this Agreement by this
reference {"Attachments"),

16.2 Attachments made a part of this Agreement.
Schedute 1- Defiverable Products, Costs, and Payment Terms



ety i

Schedule 2 - Contact, Leadership, and Payment information, and Statement of Work

By its signature below, Customer represents and agrees that it has iully evaluated the Licensed Products to its complete

satisfaction. that it has read and understands this Agreement, including the schedules attached hereto, that the Agreement
constitutes the entire agreement, understanding and representations, expressed or implied, between Customer and Intellichoice with
respect to the subject matter of this Agreement, and that this Agreement supersedes any and all prior communications and
agreements between the parties, including all aral or written proposals, communications or other agreements. By their signatures

below, the parties understand and agree that this Agreement may be modified or amended only by awritten instrument signed by the
duly authorized representatives of Customer and Intellichaice.

Intellichoice, Inc. Marion County Sheriff's Office

)
Signed By: ( {/y’ /A’A/'

Authorized Representative

Signed By

Vice Rresident

Signed By: Vice Mesident Printname: _ David Capps, Sheriff




EFORCE Product License and Service Agreement

Schedule 1: Deliverable Products, Costs, and Payment Terms
Schedule 1.1. Deliverable Products and Costs

Civil

SaaS EFORCE Civil Package, up to 5 Users 1
Includes hosted (AWS Government Cloud J, software. project management.
ousite training. and tirst vear of support. Civil Software provides end user

the ability w track civil payments. aHEMPMS 0 serve. service fees, ele,

$15,036.84

CAD

SaaS EFORCE CAD Package, up to 5 Users 1
luclodes hosted (AWS Cioveroment Cloud). software, project maggement.
onsite training. and first vear of support. Provides end user full CAD
functionality inciuding. call taking. dispatching. resource allocation. ESRI
, based mapping system. atc.

$29,613.51

Jail

Saa8 EFORCE Jail Package, up to 15 Users 1

Inclades hosted (AWS Govermment Cloud). software, projecl Managenment,
onsite training. and first year of suppert. Provides end user the ability w
aceess core system; adnvin. security. booking, mavements, logs. SMT's,
images, reparting, Use of Force, work release, biometric verification, mmate
programs, ete

$24,504.97

Mobile

EFORCE Mobile Implementation, Choose User Type and QTY 1
Includes hosting (AWS Govemmen! Cloud). prafect management, fonm
assistance. onsite twaining, and first year of support.




SaaS EFORCE Mobile Module Package 14
Includes Silem Dispacch User, CAD View User. AVL User with nupning,
and eCitations User for the EFORCE Mobile application.

$22,036.25
SaaS EFORCE RMS Package, up to 15 Users i
Includes hosted {AWS Gavernment Cloud), sofiware. project management.
onsite etining, and first vear of support. Provides end user with ACCess 10
report weiting. Dynamic Names Association (DNA), Waims & Wareants.
Permils & Registration. Evidence with bar coding and inventory toels,
graphics and document imaging, [BR reporling, analviie graphs and charls
reporting, officer log, ertme analvsis and Ad Hoe reporting o).

$36,724.22
Interface(s)
e911 Interface 1
Allews for call data captured by the 91 sontroller to be avto-papulated in
the CAD cull waher screan
State Query 1
Allows (qualified) users to query the state and federnl CIS daabases. Each
device must meet CIIS camplianey. This is intended to supplement your
existing state CIIS implementation
VINE Interface {
Data from the EFORCE JMS system is pushed to VINE,
Lonestar Commissary Interface 1
EFORCE send Inmate data Lo Lonestare Commissary praduct via FTP.
NCIC Phone Interface 1
Utilizes EFORCE Scheduled Reporting 1o send inmate datas via SETP 0 the
NCIC phone system.
Livescan Interface Bi-Directional 1
Demographic arestee information is pushed from JMS fo the Hvesean
machine / sufiware, Images will be pushed back (o the JMS,
e¢BONDS Interface I

Inierface wilh the Genesis cBONDS svstem making innate, In wking,
otfense and mugshot datasets available tor query by eBONDS.




EFORCE Prodoct Livens,

Net Data Interface 1

EFURCE cltanen daia is waported in the NetData cdurt product,

$45,300.28
Custom Deliverable(s)
]
$0.00
Sub-Total $173,616.07
Total $173,616.07
Payment Notes, if any
Payment to be made infull and upfront. BuyBoard Contract number 69223
Annual License and Support Fee $26,042.41

Annual License and Support Fees for Subseguent Years. Due and Payable on or before each Renewal Date as set forth in Section 111

of the License Agreement, unless otherwise noted in writing above.



EFCRCE® Licensing Descriptions:

AVL License: AVL license allows dispatchers to see and track unit locations on amap.

CAD Limited Use License: A limited use License is to be usad for admin and other users who will only need limited/occasional use of
the EFORCE CAD system.

CAD User License: This license allows all functionality you need within the GAD. Examples would be dispatching, running
queries, receiving calls, mapping, etc.

CAD View Only License: This license only atlows the user to view current calis and Unit Status.

CAD Mapping: This tunctionality allows for basic mapping provided by our ESRI partnership. This is a base layer only. In order for the
communication between servers to take place, a Client Access Policy must be established between the Agency and ESRI. More
functionality may be possible; please discuss details with your EFORCE Sales Representative.

Givil User License: Provides end user the ability to track civil payments, attempts to serve, service fees, etc.

Court User License. User license for the EFORCE® court application. A server license is also required.

Fare Enforcement License; Allows users to warn, cite, and look up histories of passenger for fare enforcement.

iOS Mobile Silent Dispatch User License: User license for the EFORCE® iOS Mobile application. Includes: CAD View, reports, and
rolodex.

i0S Mobite CAD View User License: User license for the EFORCE® iOS Mobile application. Includes: reports and rolodex.

{08 Mobile AVL User License: AVL user license for the EFORCE i0S Mabile application. Includes: mapping and tracking vehicle or
person location with iPAD or iPhone using the built in location services in the device.

{08 Mabiie eCitations User License: User license for the EFORCE® i0S Mobile application. Includes: reports and rolodex.

Jait Limited Use License: a limited use license it to be used for part-time and other users who will only need limited/occasional use
of the EFORCE Jail system.

Jail User License: User License includes access to core system; admin, security, booking, movernents, logs, SMT's, images, reparting,
etc.

Mobile Gitations: Provides the ability to electronically complete and submit citations in a mobile environment.

Mobile Handheld User: Provides the ability to electronically update unit status and completed data searches on a handheid
device. Please confirm your device is supported.

Mobile Voiceless Dispatch: Mobite License includes voiceless dispatch, instant messaging to other mobile users, ability to view
calls and notes, security checks, etc.

RMS Limited Use License: A limited use License is to be used for part-time personinel and other users, such as reserve officers,
who wilt only need limited / occasional use of the EFORCE® RMS system.

RMS User License: Allows full functionality within RMS. Modules include writing reports, tracking evidence, field interviews, bicycle
registration, citations, sex offenders, fare enforcement, warrants, etc.
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interface Terms and Conditions.

It Agency selected aninterface and it is 1ot listed explicitly in Schedule 1.1, it will not be included in the contract. Please refer to the
specification sheet provided as an attachment to this Agreement for information on interfaces, Interface completion will be governad
by this Agreement and the specification sheet.

Initial here: /J'L(

EFORCE® will make a good faith effort to work with other vendors. state, user agencies, efc. to produce an operational interface.
However, EFORCE® has no control of these entities, their schedules. fees, or technical capabilities. Unless plainly stated in this
Agreement, Agency is responsible for any tees due and/or hardware required by a third party vendor. Payment of interface fees
to EFORCE® only compensates for EFORCE® expenses andis not payment for the third party. Once eFORCE® has provided a
verified mechanism, as per the specification sheet, for a data pull/push to EFORCE®, the interface will be considered complated.

initiathere.__ & ¢

'Third Party Disclaimer

inmanagement, development, and support of various deliverables EFORCE® is required to work with third party entities, EFORGE®
claims no ownership of or financial influence over these entities, making your Agency and EFORCE® subject to their technology
changes, response and timelines. In each of these third party situations, EFORCE® will make a good faith effort to provide the
contracted deliverable. if for any reason the third party precludes EFORCE® from providing the deliveratle, sFORCE® will not be
held liable. For the protection of both your Agency and EFORCE®, a good faith effort will be provided but not exceeded.

Initial here: _&)’_‘/___

Data Conversion Custom Deliverable Terms and Conditions.

if a data conversion is purchased, the following would apply:

Data Conversion Synopsis. Names, vehicles, and property data, atong with the associated cass/incident number, from your current
system will be transferred into the EFORCE® database. The converted data from the old system will be viewable in eFORCE® RMS
by performing a name search for an involved individual's name record. Due to the complex nature of table associations in EFORCE®.
converted cases from the old system will not be editable or directly searchable by their case or event number. When a new record is
enterad into the sFORCE® system, convertad involved data will be searchable in the system for auto population in the appropriate
fields of a new event {case) record. This reduces duplicate involved data entry.

ltisthe Agency's responsibility to extract the data from thair current system and provide it to EFORCE® in a readable format. Once

the Agency administrator has been notified that the data conversion is complete, it is the Agency's responsibility to review the data
conversion and notify the EFORCE® Project Manager of problems within 30 days.

Initial here. _ﬂ.ﬁ, O




Schedule 1.2: Payment Terms

Milestons

Amount Due

Due

Contract Signing /Licensing Fees and Hardware

$128,315.79

Uipirong

Completion of Software installation / Training

The EFORCE® applications are installed and operational on
the Agency's server(s) or at the hasted tacility. Training has
been completed as defined in the Training section of this
document.

Included

Upfront

Data Transfer
See Data Conversion Custom Deliverabie Terms and
Conditions.

NA

interface(s)

See Intertace(s) section; additionally. Interface Terms and
Conditions. Refer to the specification sheet(s) provided as an
attachment for information on interface(s). interface completion
will be governed by this agreement and the specification sheet.

$45,300.28

Upfront

Custom Deliverabie(s)

See Custom Deliverable(s) section, Refer to the specification
sheet(s) provided as an attachment for information on Custom
Deliverable(s). Acceptance will be governed by this agreement
and the specification sheet.

NA




Schedule 2: Contact, Leadership, and Payment Information & Statement of Work

Schedule 2.1: Contact and Leadership Information

Contact information

Point of Contact for Agency Name
eMail
Office Phone

Cell Phone

David Capps, Sheriff

dcapps@co.marion.tx.us
903-665-7201

903-665-0699

Additional Gontact Names (if applicable)

eMail

Office Phone

Cell Phone

Shanna Maxwell
shanna.maxwell@co.marion. tx.us

903-665-3961

Information Technology Name

eMail

Otfice Phone

Cell Phone

IT Outsource LLC, Tom Salomon
Kody Youngbiood

tom@itoutsource.net
dyoungblood@itoutsource.net
903-578-9700

Leadership Information

1. fyourleadership is an elected official (Sheriff), please provide the Sheriff's end of term date.

2.1t applicable, please provide the name of your Shesiff.

David Capps

12/31/2028




ST QN SEVICE Agresineni

Schedule 2.2 Payment Information

1 Is this purchase grant funded? NO
Ta. lt yes, please state any circumstances that are required by the grant. For example, down paymentrules, timing regulations, etc.

2. Please provide a short description of your payment procsss and schedule, For example, all invoices must be submitted to a certain
individual for approval on the second Tuesday of each month and wilt be paid on the third Tuesday of sach month, etc.

Sheriff Department invoices may be submitted to contacts under schedule 2: David Capps deapps@co.marion.tx.us,
Jail Captain Shanna Maxwell shanna.maxwell@co.marion.tx.us and the auditor shanna.solomon@co.marion.tx.us
Invoices are paid on the second and last Mondays of each month with the Wednesday prior being the cut-off.

3. Is a Purchase Order (PO) number issued for payment? No
3a. lf yes, will the PO number be required on billing? NO

3b. Whatis the process of obtaininga PO? A PO will be sent upon Commissioners Court approval for purchase.

4. Please provide a copy of your tax exemption certificate by attaching hers, or, as late as your Kick Off Mesting.

5. Please indicate the form of invoice delivery your Agency prefers.
>a Please provide your Agency's billing address, ... County Auditor, 102 W Austin, Room 102, Jefferson, TX 75657

5b. lfinvaice delivery is eMai, please list all eMails required 1o receive the invoice:

decapps@co.marion.tx.us
shanna.maxwell@co.marion. tx.us
shanna.solomon@co.marion.tx.us

6. Please provide contact information for the following:

2. Individual Approving Payment David Capps, Sheriff
eMall  geapps@co.marion tx.us
Office Phone  903-685-7201

Celt Phone  903-665-0699

b. Accounts Payable Contact  Shanna Solomen, County Auditor
eMail shanna.solomon@co.marion. tx.us
Office Phone  903-665-7240

Cell Phone  903-466-3924



ERORCE

Schedule 2.3: Statement of Work

Agency Name. Marion County Sheriff's Office
State: TX
Target Go Live Date: ™BD

Agency information

ORI[ORI} TX 1580000
Reporting Standards.
. BIA O
NIBRS
. Clery ]

Arrest Codes Initial Entry Method: Import from existing customier in Agency’s state

Arrest Codes Initial Entry Methods Defined:

+ Manual Agency Entry: Agency is responsibie for manual entry of all arrest codes. Entry is required after setup training but
before the Agency can Go Live.

Import from Existing Customer in Agency's State: EFORCE will import arrest codes from an existing customer in Agency's
state. This requires that the arrest codes be available from a customer in Agency’s state.
- Electronic Version Provided: Agency provides a list of existing arrest codes in the state and/or municipality in the form of a

csv or Excel document. Prior to providing the list ta EFORCE, Agency is required to review for accuracy and completion.,
Once imported, the agency must set the IBR values for each reportable code,

Agency Training Information

Training Method. Onsite

End User Training Days.: 3-5 days for the initial training with a follow-up training after 2 months,

Agency Hardware Information

Hardware Installation: Agency has agreed to have server hosted

Server Timeline, if applicable: e



Hardware/Ssrver Specifications

Server Requirements

DATABASE SERVER
Requirement Description
2.0GHz Quad-Core or greater, 32GB RAM, 500GB or more of
Hardware available Hard Disk space

Windows Server 2019, 2016
Software SQL Server 2019, 2017 2016
*Standard edition or highet required

‘Remote access to the server for install and continued support

APPLICATION SERVER
Components Requirement
Hardware 2.0GHz Quad-Core or greater, 32GB RAM, S00GB or more of
available Hard Disk space
Web Server Windows Server 2019, 2016, 11S 10.0+
Server Extensions and Certificate .NET Framework 4.8, SSL Certificate and Internet Domain

Server Requirements do not apply to EFORCE hosted customers. Some clients prefer to have both database and applications hosted
from the same server. if your agency is utilizing Active Directory, the EFORCE application server must not be on the same server as
your domain controller. For configurations involving one server, 2.0GHz Eight-Core processors or greater with 32GB RAM is
recommended.

Software requirements are those listed for the Database Server combined with the Application Server.

The RAM requirements listed are the minimum required to operate. More RAM may be required if any of the following apply:
Multiple CAD stations operating simultaneously,
Multiple users are logged in at all times in multiple modules,

«  More than four users using Mobile at the same time,
- When sharing the system with multiple agencies.

We recommend consulting with EFORCE Implementations regarding the appropriate amount of memory ta install based on your
specific situation,

Additional Specifications:

- Databackup procedures and hard drive redundancy is best practice
Server must be powered by a UPS
Ityour agency utilizes Active Directory, the EFORCE application server and the domain controller must be on separate
machines.




+ Werecommend consulting with EFORCE Implementations regarding the appropriate amount of memory to instafl based on
your specific situation.




b

Network

ltis the responsibility of the customer to provide a sufficient LAN, WAN, or Wireless network_ If E FORCE® deems that if any of these
networks provide insufficient speeds or connectivity it will be the customer’s responsibility to upgrade or replace these networks as
specified by EFORGE®.

Minimum Requirements:
- Ahighspeed internet connaction S Mbs download and 3 Mbs upload bandwidth (or higher) with 100ms or less Latency to the
application server for support services
+  Anaverage LAN or WAN throughput speed of 10 Mbps
Average wireless speed of no less than 1.5 Mbs for mobile devices

Itis understood that EFORCE® strives to use cutting edge technology. As advancements are made with the sofiware, EFORCE®
may deem that Agency’s database, network, mobile-devices, and/or server are not aliowing for fulf software functionality. As a result,
Agency may be required to upgrade database, network, mobile devices, and/or server to fully utilize the software (*Upgrade
Requirement®). | hereby warrant that [ am an authorized reprasentative of my agency, and the agency understands and agrees to the
Upgrade Requirement.

it Mobile products are purchased, Agency understands that complete functionality requires WiFi connectivity or a mobile service
provider connection. EFORCE® is not liable for delays in communications due to the strangth, stability, and/or available bandwidth of
your mobile network.

Domain and Security Certificate

For data security and application functionality, we require the use of an internet domain and secunty certificate. The agency agrees
to obtain an internet domain name and security certificate. The certificate is to bs made available on the server and/or instafled in IS
prior to the instalfation ot the EFORCE Sokware Suite. The agency also agrees to keep the securily certificate up to date.

Software functionality cannot be guaranteed on servers that have an outdated security certificate.

Remote Access

The agency agrees to provide access to EFORGCE support personnel using one of our three allowed methods. Kaseya remote

agent (provided at no additional cost by EFORCE), VPN, or RDP (both provided by agency IT). The agency also agrees to provide
EFORCE support personnel with a focal administrator account on the application server that is hosting the EFORCE Software Suite.
This includes ensuring that accounts are kept active and accessible by EFORCE support personnel. Maintaining access to the server
and keeping the administrator account active is the responsibility of the agency. Failing to provide remote access releases EFORCE
of any responsibility ta provide support until remote access is reestablished.



[

Application Access Device Requirements

Fult application functionality can be acquired through any PC connected to your network, using the supported web browsers of Google

Chrome, Mozilia Firefox. or Microsoft Edge, and set as a trusted web site. Supported browsers and other devices are subject to

change due to security or other limitations.

Mobile devices and ather handheld units have specific layouts designed for these devices which may not include afl features and
functionality of EFORCE® software. If more information is needed regarding mobile devices, please feel free to talk with an

EFORCE® representative.

Client/CAD Station Requirements

Components Requirement

Windows CPU X86 Dual or QuadCore 2.0 GHz processors or higher

Memory 4GB or more {8GB or mose recommended )

Video DirgctX 11.0 Compatible device. 1920 x 1080 resolution is recommended for full
functionality.

Monitor Capable of handling 1920 x 1080 resolution {(minimum 22 inch wide screen)

*Video card in workstation must support the desired resolution of the monitor.

Network Connection to Server

5Mbs bandwidth or higher with 100ms or less Latency

Software MS Windows 10 or newer

Browser Recommended: Google Chrome Supported: Microsoft Edge (Ghromium),
Mozilla Firgfox

RMS Client Requirements

Components Requirement

CPU X86 Dual or QuadCore 2.0 GHz processors or higher

Memory 4GB or more

Video
Capable of handling 1440 x 900 resolution *Lower resolutions can be used but
the overall experience is significantly affected,

Monitor

Gapable of handling 1440 x 900 resolution *Video card in workstation must
support the desired resolution of the monitor.

Network Connection to Server

5Mbs bandwidth or higher with 100ms or less Latency

Software

MS Windows 10,i0S 9+

Browser

Recommended: Google Chrome Supported: Microsoft Edge (Chromium),
Mozilla Firefox




State Link - Hosted Device Requirements

Itis the responsibility of the customer to provide a sufficient device for applications hosted by EFORCE®. If EFORCE® deems that
the device is insufficient it will be the customer's responsibility to upgrade or replace the device as specified by EFORCE®.
The customer must allow EFORCE® access to the device remotely to install and maintain the application. Upol

n the customer's
request. EFORCE® will provide the customer with a remote access agent for the customer’s IT to install on the

device.

Minimum Requirements.

CPU 20GHz Dual-Core or Greater

Memory 16 GB or more

Hard Drive 500 GB or rmore available storage

Operating System Windows 10 or Windows Server 2016 or higher
NET .NET 4.8 or higher

3QL

SQL Server 2016 or higher. SQL Express is sufficient.




SHIRCE Prgagcriscernse

Agency Preparation Check List

Agency, please initial each itern to indicate the requirement will be met prior to software installation. f not applicable, please mark
“N/A"in the “Initials® box.

initials tem

‘R Have an operational network in place with a netwark connection ready and available for the application
server(s} prior to scheduling training

B@'/ Security and virus protection

D,a)'u High speed internet connection to application servers

N p( Data backup hardware and procedures if local install Agency (not hosted by EFORCE®)

N ﬂ( Wireless connectivity and an open port for mobile units and hand-held devices (if applicable)

M A Provide loopback for Multi-Agency searches (if applicable)




Training

itis EFORCE® policy to complete setup/inital administration training online before end user training is to commence. £nd
user training may be done oniine or onsite as indicated on the first page of the Statement of Work. EFORCE® requires that alt
customers go live following their end user training. EFORCE® Project Manager will handle alt go live procedures.

Agency Training Requiremenis Check List

Agency, please initial each item to indicate the requirement will be met priot to software installation. if not applicable, please
mark "N/A" in the "Initials” box.

Initials ltem

0 5 Computers for users- can be desktops of laplops

Provide facility for training (Onsite)

h’-‘v Area that will accommodate all Officers comfortably (Onsite}

Power hookups for Projector & Computer (network connection recommended) (Onsite)

;ci/ Screen or wall to project onto if a projector is needed (Onsite)

Standard onsite training will generally be no more than a 1/2 day tor each application.

Standard class size is 10-15 users; more users may require additional classes that will be coordinated with the EFORCE®
Training Manager.

Training schedule coordination will take place between the EFORCE® Training Manager and the agency.

Training may occur anytime Monday-Friday 2.00 AM-5.00 PM.



Feztures and/or Functionality

EFORCE® makes every effort to ensure that our customers understand what capabilities are included i our software
applications. However, it is possible, even with the best efforts of our representatives, that there may be a miscommunication on how
specific functionality or capabilities are performed in the EFORCE® applications.

As anew customer. ifthere is any functicnality that has not been demonstrated to your satistaction please prepare alist of the
these items and submit with this document. Any customizations must be listed in the Custom Deliverable(s) section of this document.

Features and/cr Functic nality Demonstration

1am an authorized fepresentative for my agency and hereby warrant that the following statements are true and correct,

Please initial the statement that is accurate. If not applicable, please mark “N/A” in Initials box,

Only initial ONE BOX. Write "N/A" in the other.

These are opposing statements.

Initials Statement
" There are no features or functionality which is required as part of our purchasing decision that has
fe not been demonstrated to our Agency's satisfaction.

OR

Initials Statement

There are features or functionality which is required as partof our purchasing decision that has not been
AP demonstrated to our Agency’s satisfaction. They are set forth in a list submitted herewith, or have been
' defined in the Custom Deliverables section of this docurnent.

As an authorized representative for my agency,  hereby certify that | have read, understand, and warrant that the option selected in
the previous statement as indicated by my initials Is complete and accurate. | understand that if there are featuras or functionality

ina list submitted herewith, or are to be defined in the Custom Deliverables section of this document; otherwise, | agree that there are

na features or functionality which is required as part of our purchasing decision that has not bean demonstrated to my Agency's
satisfaction.

Marion County Sheriff's Office
Signed By. \_’I_’v « {
Printed Name: David Capps, Marion County Sheriff




